INFINITY

Switch to Infinity Data Corp for your processing
needs! Infinity offers great rates, excellent customer
support and a wide range of payment processing
solutions.

http://www.infinitydata.com/

Call Today!
866 746 8931


http://www.infinitydata.com/

NOTICE!

E WARNING:  If the terminal is severely jolted or dropped during shipment, the printer

mechanism in the ICE 5500 or the ICE 5700 terminal may become dislodged
from its normal operating position.

ICE 5500/5700

Printer Re-seat and

Stylus Attachment Instructions

Checking the Printer Mechanism
The printer mechanism must be checked before operating the terminal. To begin:

1. Open the printer cover. See Figure 1.

2. Push the printer mechanism straight toward the inside of the terminal. Do not push down.
Make sure the printer mechanism is seated behind the small black tab. See Figure 1.

3. Close the printer cover.

Figure 1
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ATTENTION:  Use the stylus! Do not use a pen on the screen. Pens and other sharp objects will
scratch the screen display.

Attaching the Stylus to the ICE 5500/ICE 5700
The stylus must be attached to the ICE 5500/ICE 5700 before using the terminal. To begin:

1. Remove the paper tape from the stylus holder to expose the adhesive coating. See Figure 2.

Figure 2

Stylus holder
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2. Attach the stylus holder by firmly pressing the stylus to the right side of the terminal.
See Figure 3.

3. Use this stylus on the screen at all times to prevent damage and voiding of the
manufacturer’s warranty.

Figure 3

Attach stylus here
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